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IPOTOKOJI Ne18 ;
110 PE3VJILTATAM CEOPA, OBOBIIEHNS]  AHAJI3A HHO®OPMAIIHH B [EJISIX HE3ABHCHMOM OLIEHKH
KAYECTBA YCJIOBH# OCYIIECTBJIEHUS AESTEJBHOCTH OPTAHH3AIIAH KY.JIbTYPHI

HanmeHnoBanme opranusamuu: MBYK r. Tynyna "L[BC"

Peruon: MpkyTckas o6nactb

Agpec: 665268, UpkyTtckas obnacts, ropox TynyH, yi. Jleauna, 31. 124

®.1.0. pyxoBomurensi: CuactiuBueBa TaTesiHa ['eHHaqneBHA

KonrakTHsli Tenegon: 8-939-819-19-49

Opranusanus-onepatop: O6mmecTBO ¢ orpaHHYEHHO# 0TBeTCTBeHHOCTEIO M1 "HOBH" (000 U1] "HOBU")

HTOI'OBBIE PE3YJIBTATHI
Ne Kpurepwnii/Ilokazarens ; Ha6pannslii 62/t

1 |Kputepuii "OTKPBHITOCTH H JOCTYNHOCTH HH(pOpMauuu 06 opraanianmn" 85
11 [Mokazaresis "CooTBeTCTBHE MHDOPMALINHU O NEATENLHOCTH OPraHU3aLHH KYJIbTYPbI, Pa3MELIEHHON Ha 06LIENOCTY IHBIX MH(POPMALIMOHHBIX PECYpPCaX, ee 90

" | coneprkaHuIO ¥ NopsaKy (hopMe), yCTAaHOBIEHHBIM HOPMATHBHBIMM NPABOBBIMHM aKTaMH"

12 Tokazarens "Hanvure Ha OQULMANEHOM CaiiTe OpraHM3alMH KyIbTypbl HHPOPMALHK O AUCTAHLHMOHHBIX CMIOCO6aX 06PaTHOM CBA3M ¥ B3aUMOIEHCTBHS C 60

" | monyuatensiMu ycnyr u uX GyHKUMOHUPOBaHuE"

13 ITokazatens "[Jons nomyuarteneit ycuyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOH M AOCTYMHOCTBIO HHPOPMALMK O AEATENBHOCTH OPraHU3alM K Ky JIbTYpbl, 100

" | pa3MelleHHO# Ha MHGOPMALMOHHBIX CTEHaX B MIOMEIIEHHH OpraHu3auyy KyIbTyphl, Ha oQULHATEHOM caiite B cetH "UHTepHeT"

2 | Kpwurepuii "KompopTHOCTS yc/10BHii NpeIocTaBieHHs yeayr" 99,3
2.1 |TTokazarens "ObecneyeHHe B OpraHM3alHy KyJIbTypbl KOM(OPTHBIX YCIOBHH IS IPENOCTABNEHHS YCayr" 100
2.3 |Tokazarens "Jlons nonyyaTeneii ycayr, yAOBIETBOPEHHBIX KOMMOPTHOCTBIO MPENOCTABEHHS YCIYT OpraHu3alyel KyabTypsl" 99

3 |Kputepuii "JIocTynHOCTb YCIYT /ISl HHBAJIHAOB' 72
3.1 |Tlokazarens "O6opynoBaHue NOMEIEHH OpraHM3aLMH KYJIBTYPbI M IPWIETaoLIeil K Heil TepPUTOPHH C YYETOM JOCTYMHOCTH /sl HHBAJIMIOB" 60
3.2 |INokazarens "ObecneyeHre B OpraHU3aliiy KyJIbTypbl YCJIOBHA AOCTYIHOCTH, NMO3BOJIAIOLIHME HHBATUAAM M0JTY4aTh YCIYTH HapaBHe ¢ JIpyruMu" 60
3.3 |TTokazaresns "[Jons nosyyaresnei yciyr, yIOBIETBOPEHHBIX AOCTYIHOCTBIO YCIYT U1l HHBATUIOB" 100

4 |Kpurepuii "106poskeaTebHOCTh, BEAIHBOCTL PaGOTHAKOB OPraHM3aluH cepbi KYIbTypsI" 99,6
41 IMokasatens "[lons noayyaresel yciyr, yIOBIE€TBOPEHHBIX N0OPOKENaTENBHOCTBIO, BEXIMBOCTBIO PAGOTHHKOB OPraHU3aluy KyJIbTypPbl, 06eCTed MBAIOLIMX 100

" | MepBHYHBIHA KOHTaKT U HHQOPMHPOBAHHE MOJIyYaTeNs YCIYTH PH HEMOCPEACTBEHHOM OOpAIEHHH B OPraHH3alMIO KyJIbTyphl"

42 INokasatesns "[lons nosyyarenei yciyr, yIOBIETBOPEHHBIX 106POKETaTENBHOCTHIO, BEXKIMBOCTBIO pAGOTHUKOB OPraHM3aliK KyJIBTYpbI, 00€CeunBaOLNX 99

"~ | HemocpeIcTBEHHOE OKa3aHHE YCIIYTH NpH 00pallleHHH B OPraHHu3aLMio KyJIbTyphl”

43 TMokasarens "[lons nosy4aresiell yCiIyT, yIOBIETBOPEHHBIX H06POXKENaTENEHOCTEIO, BEXIMBOCTEIO pPaGOTHHKOB OPraHM3al|y KyJIbTyPbI IPH UCIIOJIb30BaHHH 100

" | aucTaHIMOHHBIX hOpM B3auMonencTBus"

5 |Kpurepuii "Y0B/IeTBOPEHHOCTH YCIOBHSIMH 0Ka3aHus ycayr" 99
5.1 |TTokazarens "Jlons nosydaTesnei ycayr, KOTOpble TOTOBbI pEKOMEHIOBATh OPTaHH3aLHI0 KYJIbTYphl POJCTBEHHHKAM M 3HAKOMbIM" 99
5.2 |Tlokazarens "Jlo/d nonyyaTenei yciIyr, yIOBIETBOPEHHbIX yI06CTBOM rpadika paboThl OpraHH3alii KyIbTyph!” 99
5.3 |Tlokazatens "Jlons nofyyaTese yciiyr, yNOBIETBOPEHHEIX B 1I€JIOM YCJIOBHSIMH OKa3aHHs YCIYT B OpraHH3alliM KyJbTyphl" 99

MTOI'OBbIA NOKA3ATEJIb (PEHTHHI) 90,98 (13)
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BBISIBJIEHHBIE HEJIOCTATKH B IEAATEJIBHOCTHU OPTAHU3AIIMYA U IIPE/JIOXKEHUS ITIO UX YCTPAHEHUIO

ITo pesyasTaTam oneHKH KpuTepHs ""OTKPBITOCTH H AOCTYNHOCTh HHGOPMAHUH 06 opraHu3anuu':

B xoze c6opa, 0606uieHns 1 aHanu3a HHGOpPMaIMK BLIABIEHO HECOOTBETCTBHE HHAOPMALMH O AEATENLHOCTH OPraHu3aliiy KyJIbTypbl, pa3MELIEHHOM Ha
MHGOPMAMOHHBIX CTEHIaX B MOMEIICHUH OPTraHM3aliH KyJIbTYPbl, €¢ COAEPKAHUIO U TOpSAKY (GOopMe), YCTaHOBIEHHBIM HOPMATHBHBIME NIPaBOBBIMH akTaMu. J{yis
YCTpaHEHHUs! BIIBICHHBIX HEAOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha MHPOPMALIMOHHBIX CTEHaX B IOMEILIEHHY OPraHU3al|y KyJIbTyPhl M IPHBECTH B COOTBETCTBHE
MH(DOPMALHIO O AeSTEeNbHOCTH OpraHN3alie, B Y4aCTHOCTH:

- 0 pe3ynbTaTax He3aBHCHMOW OLIEHKH KA4eCTBa yCIOBUI OKa3aHWs YCIyT, IUTAHBI 110 YITy4IIEeHHIO Ka4ecTBa paboTsl OpraHu3alyi KyJIBTYpHI (110 YCTPaHEHHIO
HEZIOCTAaTKOB, BBIABJICHHBIX IT0 HTOraM HE3aBHCHMO# OLIEHKH KA4eCTBa)

B xope c60pa, 06001eHHs U aHANIM3a WHPOPMALINHY BBIABIIEHO HECOOTBETCTBHE HH(OPMALINH O AeSTENHOCTH OPraHU3aIiK KyJIBTYpbl, Pa3MEIEeHHOW Ha ODHUHATEHOM
CcaiiTe OpraHu3aluy KyJsTypsl B ceTH "HHTepHET", ee conepxaHuio U MopsaKy (hopme) ee MpeaoCTaBieHNs, YCTAHOBIEHHOMY TpeOOBaHUAM MpHKa3a MUHHUCTEpPCTBA
KyJbTyphl Poccuiickoit @enepauun ot 20 despans 2015 r. Ne 277 "O6 yTBepxkaeHNN TpeGOBaHM# K CONEPKAHUIO M HOpME TTpeJOCTaBIeH s HHPOPMALIHH O
AeATENbHOCTH OpraHu3aliii KyIbTypbl, Pa3MEIEHHONH Ha OQUUMANBHBIX caiiTaX yNOTHOMOYEHHOro (enepaibHOro OpraHa HCIOJHUTENBHOMN BIACTH, OPraHOB
rocyaapcTBEeHHOM BlacTH CyonekToB Poccuiickoii ®enepanuy, OpraHoB MECTHOTO CaMOYTIPABIIEHUs ¥ OpraHu3aluii Ky isTypsl B ceT "UnTepHet". /s ycTpaHeHHUs
BBISIBIEHHBIX HEJIOCTATKOB HEOOXOAMMO Pa3MECTUTE Ha OQUIMATLHOM caiiTe opraHu3auyy B ceTH "MIHTepHET" ¥ IPUBECTH B COOTBETCTBHE HHPOPMALHIO O eSTENEHOCTH
OpraHu3alliy, B YaCTHOCTH:

- CBEJIEHUs 00 yupeauTene/yupeIuTeNsx

- KOHTaKTHBIE TeNleOHBI, agpeca 3IeKTPOHHOM MOYTHI yUpeIuTeis/ydpeauTene

- aipec caiiTa yupeauTens/yupeanTenei

- KOTIVIH JOKYMEHTOB O MOPSAKE TIPEAOCTABIIEHHs YCIIYT 32 IJ1aTy, HOPMAaTHUBHBIX PABOBBIX aKTOB, YCTAHABAMBAIOIIMX LEHB! (Tapudbl) HA YCIYTH

- MaTepHajlbHO-TEXHUYECKOe obecneyeHne NpeJoCTaBIeHUs yCiIyTr

Ha oduunansHom caiite opraHu3aliu KyabTyphl OTCYTCTBYeT MHOPMALIUS O JUCTAHLMOHHBIX CIOC06aX B3aMMOEHCTBHSA ¢ MOMyYaTENAMH YCIyT U UX
bynxuuonnposanvie. Heo6xo1uMo obecrnednTs HyHKIMOHUPOBaHHE ClIeAyIoNiel HHOOPMALIMHI O JUCTAHIMOHHAIX CIIOCO6aX B3aMMOAEHCTBHS C TMOTyYaTeNAMH YCITyT:

- 3JIEKTPOHHBIX CEPBUCOB ((popMa 1JIst MOJJauH NEKTPOHHOTO oOpalieHus (Kano6Bl, MpeIIOKEH s ), TONTYYEHHs KOHCYJIBTALMH 10 OKa3bIBAEMBIM YCIIyTaM M HHBIX) M
pazzena "Yacto 3amaBaeMbie BONPOCH"

- TEXHUYECKOH BO3MOXXHOCTHU BBIPAXKEHHsI MOJTy4aTeNIEM yCIIyT MHEHHS O KaueCTBEe OKa3aHHs YCIIyT OpraHu3aineil KyJibTypbl (HAIHYME aHKETHI IJIsl ONpoca IpaXkaaH Wix
TUIMEPCCHUIKY Ha Hee)

ITo pesyabTaTaM olleHKH KpuTepus "'J{oCTYNHOCTE YCJIyr AJisi MHBAJIHIOB'':
B xoze 06crieoBaHus BBISABIEHO, YTO MIOMENIEHHs OPTraHM3alMK KyJIbTYpHI ¥ MPHJIEralomas K Hell TEppUTOpHsi HEIOCTATOYHO 060PYIOBaHBI C Y4ETOM JOCTYIIHOCTH IJIst
nHBanu0B. Heobxomaumo obecneunTs clieayouye YCAOB s JOCTYITHOCTH:
- CMEHHBIE Kpeclla-KOJsICKH
- CrenranbHO 060py/I0BaHHbIE CAHUTAPHO-TUTMEHNYECKHE MOMEILEHHUs B OpraHM3aliy KyJIbTypbl
B opraHu3anuu KyJIbTYpbl HEAOCTATOYHO YCIOBHH JOCTYNMHOCTH, NO3BOJIAIOIMX UHBAIMAAM MONyYaTh YCIyTH HapaBHe ¢ PYTMMH, B YaCTHOCTH HEOOXOIMMO 06ecneduTh
B OPTraHU3alUH CJIEIYIOIIUE YCIOBHUS:
- Iy6nvpoBaHuMe Ui MHBATUIOB 1O CIYXY ¥ 3pEHHUIO 3BYKOBO# M 3pHTENBHOM HHOOpMaLMH
- 1y61MpoBaHye HA/NKCEH, 3HAKOB M MHOM TEKCTOBO# M rpaduyeckoil MHGOPMaLMK 3HaKaMH, BEITIOJIHEHHBIMHA pebe()HO-TOUEeYHbIM prdTOM Bpaiins
- BO3MOXKHOCTh NIPEJOCTaBIEHUA HHBANIM/AM M0 CIyXy (CIIyXy U 3pEHHMIO) YCIIYT CypAonepeBoa4rKa (TUdIOCy paonepe BOAYHKa)
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